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Step 1:  An employer who expects to take adverse action 
must provide a copy of the consumer report and the 

Summary of Your Rights document before the action is taken 
in order to provide the applicant with a reasonable amount of 
time to respond to the adverse information contained in the 

consumer report.  A reasonable amount of time has been 
interpreted to mean five (5) days.  

Step 2:  If the applicant is denied for the position, employer 
must provide applicant with PreHire's address and phone 

number, inform applicant of the right to obtain a free 
consumer report from PreHire within a 60-day period and 

inform the applicant of their right to dispute with PreHire the 
accuracy or completeness of the information in the report.
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